Blue Fire INsight, LLC

Terms & Conditions

Effective Date:
May 18, 2018

Welcome to Blue Fire INsight, LLC. By accessing our website, purchasing services, or
participating in coaching sessions, workshops, or programs, you agree to be bound by
these Terms & Conditions. Please read them carefully.

1. Services

Blue Fire INsight, LLC provides professional coaching, training, and organizational
development services. We reserve the right to modify, update, or discontinue services
at any time without prior notice.

2. Eligibility

Our coaching services are intended for individuals 18 years or older. By using our
services, you confirm that you meet this requirement.

3. Client Responsibilities

e You agree to provide accurate and complete information when registering or
engaging with services.

e You acknowledge that coaching is a collaborative process, and results are not
guaranteed.

e You remain responsible for your personal and professional decisions, actions,
and outcomes.

4. Payments & Refunds

o Payments are due in full at the time of booking unless otherwise agreed in
writing.
« Refunds and cancellations are subject to our Refund & Cancellation Policy.

5. Intellectual Property

o All materials provided by Blue Fire INsight, LLC (including but not limited to
worksheets, presentations, recordings, and written content) are the intellectual
property of Blue Fire INsight, LLC.

« Materials may not be reproduced, distributed, or used for commercial purposes
without prior written consent.



6. Confidentiality

« Information shared during coaching sessions is kept strictly confidential, except
as required by law or with the client’s explicit consent.

e Group coaching and workshops rely on mutual trust; participants are expected to
respect the confidentiality of all discussions.

7. Limitation of Liability
« Blue Fire INsight, LLC is not liable for any direct, indirect, incidental, or
consequential damages resulting from the use or inability to use our services.
« Coaching is not a substitute for legal, medical, mental health, or financial advice.
Clients should seek appropriate licensed professionals for those areas.

8. Termination of Services

Blue Fire INsight, LLC reserves the right to terminate or refuse services if a client
engages in behavior that is unlawful, abusive, or disruptive.

9. Governing Law

These Terms & Conditions are governed by the laws of the State of Maryland, without
regard to conflict of law provisions.

10. Updates

We may update these Terms & Conditions from time to time. Updates will be posted on
our website with the revised effective date.

11. Contact

For questions about these Terms & Conditions, please contact:
bluefireinsightllc@gmail.com

856-630-1922
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